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Abstract

The objectives of this research were to study 1) basic personal, social, and economic conditions of farmers 2)
the receiving of knowledge extension and knowledge of farmers regarding the land development department’s application
3) the use of land development department’s application of farmers 4) satisfaction of farmers on the application of land
development department 5) problems and suggestions regarding the extension guidelines for the use of land
development department’s application. This research was survey research. The population of this study was 1,006 farmers
who had registered as the holder of good soil card project in Lop Buri province from 2022-2023. The sample size of 136
people was determined by using Taro Yamane formula with the error value of 0.08 through simple random sampling
method. Tool used for data collection was interview form. Data were analyzed by using descriptive statistics such as
frequency, percentage, minimum value, maximum value, mean, standard deviation, and ranking. The results of the
research found out that 1) most of the farmers were female with the average age of 51.24 years old, completed primary
school education, had the average experience in using smartphone of 8.7 6 years, had the average experience in using
application of 6.72 years, and had the average period of internet usage of 3.07 hour/day. 68.4% of farmers held no
social position and more than half of them were not members of any group, institution, or project. They earned the
average income of 153,389 Baht/year. 2) Farmers received the knowledge extension at the moderate level. They received
the knowledge extension on the method of extension from personal media who were land development department
officer at the high level. They also received the knowledge extension regarding the content on the aspect about the
benefits received from using the application at the moderate level. Farmers had knowledge in the use of the application
at the high level. Most of the 97.8% they had the knowledge such as farmers were able to check the information in the
area where there needed to be the cultivation through LDD On Farmer system by themselves. 3) 84.6% of farmers used
the Al Chatbot: Talk with Nong Din Dee application at the highest level in the aspect as the channel to inquire on
data/knowledge about the land development. Farmers were able to use the application at the moderate level. They
possessed the ability to use the Al Chatbot: Talk with Nong Din Dee application and expressed their opinions toward the
benefits for the use of the application at the high level with the most agreeable aspect that it was a great agricultural
data/knowledge resource. 4) Farmers were satisfied with the application at the moderate level with the most satisfactory
level in the aspect of the ability to search for the agricultural information with convenience and fast pace.
5) Farmers faced with the problem about the use of the application at the moderate level. The most problematic problem
was that there was an expense in high internet using. Farmers have suggestions of extension guidelines for using the
Land Development Department's application on the issue that there should be regular knowledge extension through

online social media such as websites, Facebook, YouTube, TikTok etc.

Keywords: Application using, Land Development Department
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